
How We Prove Every Patrol
Mobile security patrols, Timaru

Pringle Solutions Ltd | PSPLA company licence 26-138481 | Family run, local

You shouldn't have to take a security company's word that they turned up. Every visit we make to your site is
recorded on our patrol app, and you get a report by email after each one. Here's how it works, and what you
receive.

On every visit

1

Your visits are planned
Our guards see each night's visits in
order, with the times we agreed with you.

2

Tags prove we were there
Our guard scans tags placed around your
site. Every scan is timed.

3

Anything that matters,
photographed
Notes, photos and incidents are logged
while we're still on site.

The report is sent as soon as the guard finishes, whatever the time (or as soon as there's phone signal). Page 2 shows
two samples, laid out exactly as they arrive.

What you get
• A check that accessible doors, windows and gates are

secure at the time of the visit

• Timed tag scans and a report emailed after every visit

• Photos of anything you should know about

• Lock-ups and unlocks at the times you need

• Extra visits when you ask, with a report the same way

And behind the scenes
• Your keys logged, with a receipt the day we take them

• Alarm codes kept securely, never on key tags or receipts

• Site details only our signed-in guards can see

• Visits still recorded with no phone signal

• No lock-in contract. 14 days' notice, either way

Our services

External Patrol
A patrol of the outside of your site. We check the perimeter, gates, fences, external doors and
windows, yard and accessible outbuildings, and check that accessible doors, windows and
gates are secure at the time of the visit.

Internal & External Patrol
Everything in the External Patrol, plus a check of the agreed internal areas: inside buildings, a
secured yard or compound, or storage areas.

Lock-Up
Your site secured at the agreed closing time, once it's ready to be secured. We lock the
agreed doors and gates, and set the alarm where agreed.

Unlock
Your site opened by the agreed opening time. We unlock the agreed doors and gates, and
disarm the alarm where agreed.
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What you receive after every visit
Two sample reports for a made-up hardware store. On the left, a normal night. On the right, a night we found a
problem.

A NORMAL NIGHT WHEN SOMETHING NEEDS YOU

1 Who, where and when. Your site, the service, who
attended, when we arrived and left, and how long we
were there.

2 Every checkpoint. Each tag with the time it was
scanned. If one couldn't be scanned, the reason is
given.

3 Things we noticed. A light out, a hazard, staff on site:
anything worth recording, with the time.

4 Notes and photos. Anything you should know about,
and why it matters. Tap a photo to open it full size.
Photos are attached too.

5 Urgent issues first. If something needs you, it is the
first line of the report, and the subject line says
"Attention Required".

6 Incidents. Anything that was wrong, like an unsecured
door or damage: what we found and what we did, so
you can decide what happens next.

Free quote: call or text 021 642 351, or email info@pringlesolutions.co.nz. All prices include GST.
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